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Abstract

A lot of countries reduced interest rate as their monetary policies in response to changes and challenges in the
global financial environment. Since deposit spreads continued to shrink, it had a huge impact on bank profits. In
order to achieve the revenue target and also increase customers’ benefits, the needs of wealth management services
increased. Government pay attention to bank internal control and try to reduce fraudulent practice and personal
bankers’ unethical behavior. With target of increase transaction fee from wealth management services, banks
have to push their customers to join various marketing activities and strongly recommend their customers to invest
in some particular securities. Personal bankers encounter conflicts of role stress and professional ethical dilemma.
This study explores the relationships between personal bankers’ role stress and professional ethical dilemma.
Questionnaire survey was used to collect data. The link of online survey was sent by major contact person to
research participants and 237 effective responses were collected. The results showed that personal bankers with
higher role stress also had higher professional ethical dilemma. Role overload and role conflict can effectively

predict professional ethical dilemma.
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