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Entry Regulation and exit Regulation what is more

important?An Evidence in TAIEX Futures Market

Philip Hsu'" Ti-Jie Chen’

" Assistant Professor of the Department of Finance, National Formosa University
*Graduate of the Department of Finance, National Formosa University

Abstract

The TAIFEX launched officially Taiwan Stock Index Futures 21 July 1998, trading volume steadily climbed
and trading volume of all goods accounted fairly large proportion in Taiwan's financial markets, the ultimate goal
of investors from which to obtain excess return. For all investors, the most important of the three elements
investment decisions: buy what the subject, when to enter, when to exit. The location of the entry and exit is
indeed the key to profit. Common perception of the general investor is very important of entry point. Some
financial programs and related books are almost notice knowledge relevant entry points, and ignore the exit point.
Entry regulation and exit regulation what is more important? The data used is the daily TAIEX Futrues and spans
from January 2001 to April 2012. We investigate the performance of two strategies, which have same exit but
different entry regulation. The one which entry and exit regulation is conducted by optimal parameters would be
compared with the random simulation strategy, which entry timing is randomly selected. On the other hand, we
compare the performance of two strategies, which have same entry but different exit regulation. The one which
entry and exit regulation is conducted by optimal parameters would be compared with the random simulation
strategy, which exit timing is randomly selected. After considering the transaction costs, the empirical result
shows that the return-risk ratio of the random simulation strategy is statistically greater than that of the optimized
strategy. It indicates that the entry regulation seems not as important as people think. And the return-risk ratio of
the optimized exit strategy is statistically better than that of the random simulation strategy, that is to say, exit is

important than entry.

Keywords : TAIEX Futures, the best parameters, random, entry and exit.
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Study on Recreation Specialization ofthe Aquarium

Decoration Activity in Taiwan

*

1 2 3
Han-Hwang Gwo  Mei-Shuo Su Ping-Lan Juan

" Associate Professor, Department of Leisure and Recreation National Formosa University
*Lecturer, Department of Applied Foreign Languages National Yunlin University of Science & Technology

3 Assistant Professor, Department of Information Management National Formosa University

Abstract

This result provides two findings with the analysis between recreation specialization and demography of the
aquarium decoration activity discussed as follows: the first, evolving into a series of the spectrum along
recreation field from aquarium decoration activity it converges to conceptualizehow the involvement and
specialization goes to express on leisure behavior, by ways of methodology- questionnaire and exploring factor
analysis, the identification it results to be established into 3 constructs- sensation, cognition and skill
behavior.Meanwhile, interpreting the clusters of the skill behaviorcomprised of the sub-dimensions, technique,
adaption and investment, theyplay the driving role with another’s constructs and the extent to which those are
similar as Bryan’s conceptualizationreported about recreation specialization in 1977.  Finally, the
demographical attributes including gender, marriage, education, profession income and age, all they present
distinct significantly at 0.01 or 0.05 level with ANOVA process,except for age that it is just not different at 0.01
one.According to the comparison between demography and factoring constructs it is evident that the restrictions
take place in any designation, but there is only not limitation on the age factor through recreation involvement to
specialization. To sum up, network platform used to search for more representable dataand the analytic
assessment show its function as indicator and with some value for the recreation benefit in the aquarium
decoration activity. Future, it will increase more accurate and reconfirm the existed relationship with the
alternative way through canonical correlation analysis or analysis of covariance structure, which it recover the

fitter in the casual relation and find out more concrete strategy for improving shortcoming past .

Keywords: aquarium decoration,recreation involvement, recreation specialization

*Corresponding Author : Department of Leisure & Recreaction National Formosa University, No. 64Wen-Hua
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The Influence of Huwei residents’ park using behavior on

lifestyle, leisure resourcefulness and leisure constraint.

Chang-Jen Kuo'~ Yong-Sheng Wang’

"Department of Leisure and Recreation, National Formosa University, Assistant Professor
*Department of Leisure and Recreation, National Formosa University, Master

Abstract

With social change, difference of economic growth, and change of lifestyle, people is increasing
emphasis on outdoor activities, it promote the parks, green spaces and other open spaces play a very
important role in the daily life of the modern residents. The study would explore the relationship of Huwei
residents’ leisure lifestyle, leisure resourcefulness and leisure constraint, and the difference of different using
behavior in park, to understand residents toward the perception and cognition of daily life and surroundings.
With this information, it will be able to have great helps in the public spaces and leisure places of nation-
building. The results of study showed that: 1) Leisure lifestyle was part of significant correlated with leisure
resourcefulness. 2) Leisure resourcefulness was part of significant correlated with leisure constraint. 3) Leisure
lifestyle was part of significant correlated with leisure constraint. 4) With different using behavior in park, there
had partial significant differences in leisure lifestyle. 5) With different using behavior in park, there had partial
significant differences in leisure resourcefulness. 6) With different using behavior in park, there had no partial

significant differences in leisure constraint.

Keywords : leisure lifestyle, leisure resourcefulness, leisure constraint, park using behavior
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Study of Overall Modeling and Creative Design of**Water
Crystalline”

Chin-Min Lin"" Chu-Ting You *

" Assistant Professor, Department of Fashion Imaging, Mingdao University
* Researcher, Department of Fashion Imaging, Mingdao University

Abstract

As 70% of the earth’s surface is covered by water, when overlooking from the space, the earth is a water
blue planet. The primitive lives on the earth were born in water, and water is an important cradle in life evolution.
Since the ancient times, water plays a significant role in human beings’ lives. Many ancient civilizations were
born along the water. In addition, water accounts for 70% of the human body, thus, there is a say that “Humans
are made of water”. The secret of life can be perceived in water. Water can express and talk. Beautiful water
crystalline passes the messages of life through its various patterns, and exchanges its inner feelings with human
beings. We are inspired by the diversity of water crystalline: existence, kindness, forgiveness, trust, hope, etc. We
thus recognize the origin of love

This study conducted literature review and experiment observation to perform design creation. First, the
researcher probed into the characteristics of water crystalline formed through listening to different kinds of
sound or being influenced by the environment as the elements of overall modeling design. The design elements
include: 1) using color produced by water crystalline as the main color in clothing design and cosmetics; 2)
extending the appearance of water crystalline as the images of clothing, accessory and hair style design.
Moreover, by testing environmental materials and conducting actual design creation, the researcher designed the
creative modeling with artistic aesthetics and environmental characteristics.

By research results of the overall modeling green design of “water crystalline ”, the researcher aimed to
demonstrate fashionable, diverse and environmental overall modeling creation. Thus, water crystalline is not
only appreciated by microscopes in the laboratory, but can be designed as creative overall modeling, which
shows the changeable appearance. The aesthetics of crystalline is shown in the elements of fashion design, and it
will create brand-new issue of fashion. By green design and environmental materials, the researcher designed
five types of overall modeling, demonstrating the extensive application of fashionable “water crystalline”
modeling and creative design products in daily lives to fulfill life aesthetics of “green design + love the earth”.

Keywords: Overall Modeling, Water Crystalline, Green Design, Life Aesthetics

*Corresponding Author @ Department of Fashion Imaging, Mingdao University, 369, Wen-Hua Rd., Peetow,
ChangHua52345,Taiwan, R.O.C
Tel: +886-0932-545452
Fax: +886-4-8781796
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A Survey on Learning Experiences of Learners of
“Japanese Culture” in General Education: the Effects of
the Course Design and Non-Japanese-major

undergraduates’ Learning in the Course

Lien Chang'~ Kazuya Kawajiri’

' Adjunct Assistant Professor, Center for General Education, National Formosa University
* Assistant Professor, Department of Applied Foreign Languages, National Formosa University

ABSTRACT

This study aims to evaluate learning experiences and learning effects of non-Japanese-major undergraduates
who took Japanese Culture for general education in a national university of science and technology in the fall
semester of 2011. In other words, the purpose of this study is to examine the course objectives and course design
by evaluating f learners’ learning effects and learning satisfaction based on the analysis of the questionnaires as
well as the collected qualitative data. The results were derived from the analysis of the questionnaires and
reflection notes. It is hoped that the results can facilitate the setting up of course objectives and the designing of
the course in Japanese Culture for non-Japanese-major undergraduates in the technological and vocational

education.

Keywords: general education, Japanese culture, foreign culture, learning effects, course design
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Metacognitive awareness in English listening: A study of

Taiwanese non-English majors

Chiung-Wen Chang

Department of Foreign Languages, R.O.C. Military Academy

Abstract

This paper reports on the findings of an investigation into the metacognitive awareness held by 213
non-English majors aged 1618 years regarding listening comprehension in English and the difficulties they
perceive and the strategies they use. The data in this study was obtained through questionnaires (MALQ,
Vandergrift et al, 2006) and follow-up interviews conducted with students. The results of the study indicate that
three metacognitive awarenesses, namely "problem-solving", "directed attention", and "person knowledge", are
positive factors affecting EFL listening while "mental translation" is negative. The findings of the study also
show that EFL learners experience a range of listening problems. Students identified a number of factors that
contribute to difficulties in listening comprehension: listening text issues, the speaker, matter of motivation and
interest, presentation of the spoken text, and factors relating to student themselves. Furthermore, most learners
attributed their difficulties in listening to their own supposed low ability in the skill and to the difficulty of the
texts set, with little awareness shown regarding the role played by ineffective listening strategies or skill
application. To overcome them, various techniques which help learners to utilize effective strategies to confront

problems of listening comprehension are discussed and the pedagogic implications are stated.

Keywords: metacognitive awareness, listening comprehension, non-English majors

*Corresponding Author : Department of Foreign Languages, R.O.C. Military Academy, No.1,Wei-Wu Rd. ,
Fengshan Dist, Kaohsiung City 83059, Taiwan
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1. Introduction

Early interest in L2 listening research stemmed
from a theory that mere exposure to comprehensible
input would enhance listening skills and promote
language acquisition (Krashen, 1985). Recently, this
exclusive attention to input has shifted to how
learners process the input. Understanding what
strategies learners use and what difficulties they
experience has become an integral part of listening
research. Information gleaned from such research is
considered useful because it provides better insights
into learners’ listening ability and helps make their
listening efficient. Thus, there is a growing interest in
clarifying listeners’ mental processes, identifying
facilitative strategies, and incorporating them into
classroom activities (Thompson & Rubin, 1996;
Vandergrift, 1997).

Arnold (2000) comments on how listening
induces anxiety in learners, because of the pressure it
places on them to process input rapidly. In many
ways it is unsurprising that learners perceive
listening as difficult. Buck (2001) emphasizes the
complexity of the listening process, in which the
listener must use a wider variety of knowledge
sources, linguistic and non-linguistic, to interpret
rapidly incoming data. The application of linguistic
knowledge in comprehension is usually termed
bottom-up processing, whereby the sounds, words,
clauses and sentences of a passage are decoded in a
fairly linear fashion to elicit meaning (Rost, 2002). In
‘top-down processing’, the listeners’ knowledge of
the topic, their general knowledge of the world and
of how texts generally ‘work’, will interact with this
linguistic knowledge to create an interpretation of the
text (Buck, 2001). While it is generally agreed that
listening requires a combination of both forms of
processing, their respective contribution to effective

listening is still not clearly understood (Tsui &
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Fullilove, 1998). Given this complexity and perhaps
because the process is largely unobservable, it may
be difficult for learners to have a clear understanding
of how they go about listening in a foreign language,
or, more importantly, how they might improve their
performance.

There is a growing number of studies that
provided empirical support for the efficacy of
instruction that raises learners’ awareness of the
listening process through strategy training and
process-oriented reflections (Cross, 2011; Graham &
Macaro, 2008; Liu & Goh, 2006; Vandergrift &
Tafaghodtari, 2010; Zeng, 2012). As focus on
metacognitive awareness is a relatively new
endeavour in research and teaching of L2 listening,
there is a need to research a comprehensive
metacognitive approach that addresses not only
strategies but also the development of learners’
metacognitive knowledge of themselves as L2
listeners and the mental and social processes of
listening (Vandergrift & Goh, 2012). This study
was planned therefore with the aim of investigating
students' metacognition about EFL listening.

The research questions to be answered in this
study include: 1) Does the familiarity with the
content affect the learners’ comprehension? 2) To
what extent do they tolerate ambiguity while
listening? 3) How do they feel about listening? 4) Do
they have sufficient exposure to English outside the
classroom? 5) What other factors do the learners
identify as affecting their listening comprehension? 6)
To what extent are they aware of metacognitive

listening strategies, and to what extent do they use

them?

2. Literature review

2.1 Metacognition

Though much of the literature on
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metacognition is limited to its use in the classroom, it
has been found to be important in helping language
learners comprehend an aural message (Vandergrift,
1997; Vandergrift, 2002; Vandergrift, 2004).
Metacognition is defined as the learners “knowledge
about learning” (Wenden, 1998, p. 516). Flavell first
used the term in 1979 when he identified three types
of metacognitive knowledge: person, task, and
strategy. Wenden (1991) applied Flavell’s typology
to language learning and identified the same kinds of
metacognitive knowledge among language learners.
According to Wenden (ibid.: p. 35-43) person
knowledge consists of general knowledge learners
have about how learning takes place and how
different factors like age, aptitude, and learning
styles can influence language learning. Person
knowledge also includes what learners know about
themselves as learners, and the beliefs they have
about what leads to their success or failure in
learning a language. Task knowledge refers to what
learners know about the purpose, demands, and
nature of learning tasks. It also includes their
knowledge of the procedures that constitute these
tasks. Strategic knowledge is what learners know
about strategies. More specifically, it is what learners
know about which strategies are likely to be effective

in achieving learning goals. It includes understanding

how best to approach language learning.

2.2 Metacognitive listening strategies

Metacognitive strategies are ‘‘higher order
executive skills that may entail of planning for,
monitoring, or evaluating the success of activity”’
(O’Malley & Chamot, 1990, p. 44) to manage, direct,
regulate, and guide learning. It is evident that the
development of learners’ communicative competence
and language proficiency is associated with the use
(Oxford, 2002). While the

of these strategies

relationship  between metacognitive strategies
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awareness and language written skill acquisition and
development has been extensively investigated in the
literature (e.g., Sheorey & Mokhtari, 2001), it is only
recently that the importance of metacognitive
awareness in listening comprehension has been
highlighted.

Baker and Brown (1984) distinguished two
aspects of metacognitive ability: knowledge on
cognition (i.e., knowing ‘what’) and regulation of
cognition (i.e., knowing ‘how’). The first aspect
relates to the learners’ conceptualization about their
listening process, namely their awareness of what is
going on and what is needed to listen effectively.
Previous research has examined learners’ persistence
when encountering comprehension difficulty as a
factor influencing effective listening. Learners’
persistence was related to two types of metacognitive
strategies: self-management (i.e.,controlling language
performance) and self-monitoring strategies (i.e.,

checking one’s

Chamot, 1990). According to O’Malley et al. (1989),

comprehension) (O’Malley &

strong listeners use more repair strategies; when
comprehension fails, strong listeners make an effort
to redirect their attention back to the task quickly and
keep on listening actively, while weak listeners stop
listening further.

Metacognitive listening strategies include five
types of strategies: problem-solving, planning and
evaluation, mental translation, person knowledge,
and directed attention (Vandergrift et al., 2006).
Problem-solving represents a group of strategies
listeners use to guess what they do not understand in
the process of listening and to monitor these
inferences (Vandergrift et al., 2006). Planning and
evaluation strategies are those types of strategies that
listeners use to prepare themselves for listening tasks
and to evaluate the results of their listening efforts

(Richards, 1990). Mental translations are those types
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of strategies that listeners must avoid if they want to
become skilled listeners (Vandergrift, 2003). Person
knowledge strategies include listeners’ perceptions
and attitudes concerning the difficulty of the listening
task and their self-efficacy about second language
(L2) listening (Sparks & Ganschow, 2001). Directed
attention represents strategies that listeners use to
concentrate and stay on listening task (Rost, 2002).
Metacognitive strategies awareness is defined
as “‘planning and consciously executing appropriate
actions to achieve a particular goal’’ (Sheorey &
Mokhtari, 2001, p. 432) and in case of listening it is
the listeners’ awareness of these five types of
strategies that they utilize in the process of listening
to the language input. Based on the theory of
metacognition, the metacognitive listening strategies
awareness involves in the extent to which language
learners are aware of their strategies and can regulate
the process of L2 listening comprehension
(Vandergrift et al., 2006). Empirical evidence shows
that the effective use of metacognitive listening
strategies plays a large role in successful listening
comprehension (Vandergrift, 2003), helps students to
increase their self-regulation and autonomy in
listening (Vandergrift, 2002), and has a significant
relation with students’ motivation for language
learning and listening self-efficacy (Vandergrift,
2005). Furthermore, Chen (2010) examines first-year
university students’ awareness level of metacognitive
listening comprehension strategies (MLCS) on
learning English as a Foreign Language (EFL). The
results indicate that Taiwanese university EFL
learners have a high level of awareness of MLCS.
Students’ high school background, perceived ability
in English listening, and time spent on practicing
English influence their

listening  significantly

awareness of some strategies.

2.3 Metacognitive awareness and listening
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comprehension

Metacognitive awareness in listening refers to
the adoption of appropriate strategies and ideal
allocation of resources (Lin, 2002). Several recent
studies investigating metacognitive awareness about
listening have made use of the Metacognitive
Awareness Listening Questionnaire (MALQ) as an
instrument for eliciting learners’ knowledge about
strategy use and the demands
(Baleghizadeh & Rahimi, 2011; Bozorgian, 2012;
Lee, 2007, Liao, 2009, Mareschal, 2007; O’Bryan &

Hegelheimer, 2009; Rahimi & Katal, 2012; Zeng,

from listening

2012). According to its developers, the MALQ was
grounded in research and theory about L2 listening,
most significantly the findings of research on
strategy use and metacognitive knowledge based on
Flavell's (1979)
(Vandergrift et al., 2000).

conception of metacognition
In addition to validating the questionnaire,
Vandergrift et al. (2006) found a moderately

significant correlation between listening
comprehension ability and the overall MALQ scores
of the 966 respondents. They reported that 13% of
the variance in listening performance could be
explained by learners’ metacognitive awareness.
Zeng (2012) also reported a significant relationship
between metacognitive awareness and listening test
performance among 1044 EFL learners in China. He
found that 15% of the variance in the learners’
listening performance could be explained by their
reported metacognitive knowledge in listening
through the MALQ. The results that have emerged
thus far are consistent with the findings in other
disciplines the of

concerning importance

metacognition in learning.

3. Methodology

The current study adopts the contextual approach
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- learners seen as varying according to context -
involves a variety of data types and diverse means of
data analysis. This research employs a combination
of quantitative and qualitative approaches by
including survey items aimed at demanding objective
responses as well as qualitative interviews to elicit
open-ended responses from participants. The
triangulation of data has the potential to reduce the
biases inherent in one method while enhancing the
validity of inquiry (Greene, Caracelli, & Graham,

1989; Mackey & Gass, 2005).

3.1 Participants

The questionnaire respondents involved in this

study are 213 students: one hundreds and sixty four

4= BHEW (NP PIED ) 75290

are male, forty nine are female. They had learned
English as a subject in school settings for at least six
years, and their English proficiency ranges from low
intermediate level to intermediate level. They had
neither studied abroad before, nor currently attended
additional English classes outside of the classroom.
150 students (70%) had the experience of taking
language proficiency test, while 63 (30%) had never
taken any language proficiency test before. 30
students who indicated a willingness to be
interviewed on their surveys were selected for
interview phrase of this study. Their demographic

information is summarized in Table 1.

Table 1 Demographic information about the participants

Category Questionnaires Respondents (n=213) Interviewees (n=30)
Gender

Male 164 18

Female 49 12

Experience of Language

Proficiency Test

GEPT 139 16

TOEIC 52 8

TOEFL 2 0

None 63 6

3.2 Procedure

The researcher chose to use questionnaires as
they are suitable for eliciting beliefs anonymously
(Cohen, Manion & Morrison, 2000) from a target
population in a fairly short space of time.
Metacognitive Awareness Listening Questionnaire
(MALQ) developed and validated by Vandergrift et
al. (2006) was used to assess language learners’
awareness and perceived use of listening strategies.
The questionnaire contains 21 items and each item is
rated on a five-point Likert scale rating from 1
(strongly disagree) to 5 (strongly agree). MALQ

consists of five factors including problem-solving
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(six items), planning and evaluation (five items),
mental translation (three items), person knowledge
(three items), and directed attention (four items). The
researcher translated the questionnaire into the
learners’ L1 (Chinese), checking the translation with
a Chinese teacher. The author then piloted the
questionnaire with three students and amended it,
revising several items for clarity. The students were
assured of anonymity and informed that their
participation was entirely voluntary. It is important to
note that, using Cronbach’s alpha formula, the
reliability of the MALQ questionnaire used in this

study was 0.81.
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The interviews conducted after  the

questionnaires were collected. The aim was to gather

qualitative data to back up and assist the
interpretation of the quantitative data. The interviews
were conducted on a one-on-one basis from Nov.
2012 until Feb. 2013 and each interview was
conducted in Mandarin and lasted 15-20 minutes. An
interview packet was given in advance. The packet
consisted of a cover letter stating the purpose of the
study, an informed consent form, and a list of

interview questions. These interviews were audio

taped and later were transcribed.

3.3 Data analysis

Quantitative data was analyzed using the
Statistical Package for Social Sciences (SPSS version
12.0). Frequencies and means were used to analyze
single items. Qualitative data analysis followed the
five analytical-strategy steps proposed by Schmidt
(2004). The researcher used peer review as a
technique to verify her coding of the data. Of the 120
coded responses assigned to the data by the
researcher, the peer review agreed with 90 of them.
This resulted in a 75% rate of agreement among the
researcher and the peer reviewer.

4. Results and discussions
Table 2: Planning and evaluation strategies

W (NB- FrEs FJeE]) 1 75-90

4.1 Quantitative data

As can be seen from Table 2, the majority of
the learners agree that they recall similar texts
(statement 10), monitor performance (statement 20),
and they have an overall goal and a plan in mind for
how they are going to approach the listening
(statements 1 & 21). However, a minority agree they
evaluate their performance (statement 14). So they
report planning more than evaluating.

Findings indicate the majority of learners had
an overall goal and a plan in mind when approaching
the listening. However, these findings need to be
treated cautiously. It is possible that the learners’
goals were formed in anticipation of answering
comprehension questions, while their understanding
of the concept ‘plan’ may have been based on what
rather than how to listen.

Findings that learners tended not to evaluate
their listening would suggest lack of training in these
areas. As Field (1998) argues, listening
comprehension lessons can focus too often on the
product rather than on trying to improve the
effectiveness of the process. Teachers can
concentrate on getting the answers rather than on

how they were achieved.

No  Strategy / beliefs/perception Strongly  Agree Lightly Disagree Strongly Mean
Agree Agree Disagree
5 4 3 2 1
1 Before I start listening, [ havea 30 72 81 25 5 3.5
plan in my head for how I am (14%) (34%) (38%)  (12%) 2%)
going to listen.
10 Before listening, I think of 36 84 62 30 1 3.6
similar texts that [ may have (17%) (39%) (29%)  (14%) (0%)
listened to.
14 After listening, I think back to 23 70 76 36 8 33
how I listened, and about what (11%) (33%) (36%)  (17%)) (3%)
might do differently next time.
20  AsIlisten, I periodically ask 28 89 78 15 3 3.6
myself if I am satisfied with my  (13%) 42%) (37%) (7%) (1%)
level of comprehension.
21 Thavea goal in my mind as | 30 73 84 21 S 3.5
(14%) (34%) (39%)  (10%) 2%)

listen.

Table 3 illustrates strategies related to directed
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attention. As is clear from their responses, the
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majority of the learners report the use of strategies
and concentration

6 &

for maintaining

2,

regaining

(statements 12). Only a minority,
approximately one third, report giving up. Therefore,
most students believe they use directed attention
strategies.
Findings reveal the majority of learners
reported the use of strategies for maintaining and

Table 3 The Directed attention strategies

ST
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regaining concentration. This suggests they realize
the ‘primary importance’, according to Vandergrift et
al. (2006), of both attention and concentration in
listening comprehension. These could be strategies
they have acquired through listening to films, movies
and other real life events (more in L1), which are

then automatically transferred to their L2 listening.

No  Strategy / beliefs/perception Strongly  Agree Lightly Disagree Strongly Mean
Agree Agree Disagree
5 4 3 2 1
2 I focus harder on the text when I 54 96 46 17 0 3.9
have trouble understanding (25%) (45%) (22%)  (8%) (0%)
6 When my mind wanders, I 22 57 105 27 2 33
recover my concentration right (10%) (27%) (49%)  (13%) (1%)
away.
12 TItryto get back on track when1 42 86 75 8 1 3.8
lose concentration. (20%) (40%) (35%) (4%) (0%)
16 ~ When I have difficulty 7 21 50 88 37 2.4
understanding what I hear, I (3%) (10%) (28%)  (41%) (17%)

give up and stop listening.

Table 4 presents data about strategies related to
person knowledge /self-awareness. Interestingly, a
majority  (62%)  reporting  that  listening
comprehension is a challenge, with a similar
proportion they agreed that find listening in English
more difficult than reading, speaking or writing
(statements 3 & 8). 29% of them report not feeling
nervous when they listen to English. These anxiety
levels are a concern.

Findings reveal a majority consider listening
more difficult than other skills, which may be

because they are usually given the passive role of

over-hearers, as White (1998) describes this, unable
to ask for clarification from the speaker.

Furthermore, the challenge level they associate
with listening may be due to extensive experience of
being tested rather than taught listening. As Hedge
(2000) argues, such practices can create negative
self-efficacy beliefs regarding L2 listening ability.
Anxiety in listening situations can then result. This

may explain the anxiety levels the students reported.

Table 4 Person Knowledge and Self awareness

No  Strategy / beliefs/perception Strongly ~ Agree Lightly Disagree Strongly Mean
Agree Agree Disagree
5 4 3 2 1

3 I find that listening in Englishis 35 48 49 63 18 3.1
more difficult than reading, (16%) 23%) (23%)  (30%) (8%)
speaking, or writing in English.

8 I feel that listening 57 74 56 22 4 3.8
comprehension in English is a (27%) (35%) (26%)  (10%) (2%)
challenge for me.

15  Idon’t feel nervous when I 10 52 57 73 21 2.8
listen to English. (5%) (24%) (27%)  (34%) (10%)

As can be seen from Table 5, a majority (73%)
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agreed they translate in their heads as they listen,
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while more than half (68%) report translating key
words (statements 4 & 11). 39% of them report
translating word by word as they listen, a very
inefficient strategy. .

As reported in above, a majority report the use

of inefficient strategies, such as translating key words

Table 5 Mental Translation
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in their heads while listening. 39% of them even
translate word by word. As Eastman (1991) argues,
result

such practices from attempts to

and L2

may

compensate for lack of experience
competence. To prepare listeners to succeed, we need

to help them get rid of these habits.

No  Strategy / beliefs/perception Strongly  Agree Lightly Disagree Strongly Mean
Agree Agree Disagree
5 4 3 2 1

4 I translate in my head as I listen. 47 108 48 8 2 39
(22%) (51%) (23%) (4%) (1%)

11 Itranslate key words as I listen. 52 97 52 10 2 39
(24%) (46%) (24%)  (5%) (1%)

18  Itranslate word by word as I 16 65 72 50 10 3.1

listen. (8%) (31%) (34%)  (23%) (5%)

As Table 6 shows, the learners use some
efficient problem-solving strategies. The highest
means are for statements 5, 9 & 17, which relate to
using the context words are used in to understand
their meaning. 76% agreed with statement 17. In
contrast, only 47% were able to adjust their
interpretation quickly. A majority reported that they
did refer to their knowledge of the topic while they
listened (statement 7). Clearly, learners reported
using some met cognitive learning strategies more
than others.

Findings reveal that learners seem to make use
of some metacognitive learning strategies more than
others. One efficient problem-solving strategy they

tend to use is to guess words they do not know from

Table 6 Problem Solving

the context, which is a strategy they may have
transferred from reading. However, it seems they do
not tend to make inferences by drawing on their
knowledge of the subject, which White (1998) argues
is an important sub-skill. Nor do they appear to
adjust their interpretations while they listen, rather
sticking to a hypothesis formed at the beginning.
This is inefficient. Butler & Winne (1995) suggest
that successful listeners monitor their interpretations,
internal feedback that can lead to

generating

modified interpretations, and then a change in

strategies used to fulfill goals.

No  Strategy / beliefs/perception Strongly  Agree Lightly Disagree Strongly Mean
Agree Agree Disagree
5 4 3 2 1

5 I use the words I understand to 62 104 36 8 3 4.0
guess the meaning of the words  (29%) 49%) (17%)  (4%) (1%)

I don’t understand.

7 As I listen, I compare what I 47 90 67 8 0 3.8
understand with what I know (22%) (42%) (31%)  (4%) (0%)
about the topic.

9 I use my experience and 52 124 33 3 1 4.0
knowledge to help me (24%) (58%) (15%) (1%) (0%)
understand.

13 AsIlisten, I quickly adjust my 33 69 93 17 1 3.5
interpretation if I realize that it (15%) (32%) (44%)  (8%) (0%)
is not correct.

17  Tuse the general idea of the text 62 100 48 2 1 4.0
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to help me guess that meaning (29%)
of the words that I don’t
understand.

19  When I guess the meaning of a 34
word, I think back to everything  (16%)

else that I have heard, to see if
my guess makes sense.

"
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A7%) (23%)  (1%) (0%)
62 10 1 3.8
(50%) (29%)  (5%) (0%)

4.2 Qualitative data

4.2.1 When you are listening, does it matter
if you know something about the content?
Why?

The great majority of students (90%) reported that
both content and background knowledge were useful,

justifying their answers as follows:

B Background knowledge of the content
helps me to comprehend the text (8
learners).

B [t facilitates understanding of the text and
of difficult words (14 learners).

B [t gives an overall comprehension of the
text. (3 learners)

B [t helps concentration (2 learners).

Having background knowledge on the topic
one is going to listen to may provide the listener with
terminology and insights through which what is
going to listen to is viewed. Participants’ responses
reinforce this assumption where (90%) of the
participants report that background knowledge or the
subject they are listening to most often help them
understand quicker and better. This suggests they are
able to make use of schemata for top-down
processing (Flowerdew & Miller, 2005), forming
hypotheses about the listening text and then listening
to confirm or reject these hypotheses (Buck, 2001).
Clearly, these are considered to be effective
strategies of listening comprehension which would
help learners to overcome their listening problems
(Thompson & Rubin, 1996).

422 Does the text type affect your
comprehension (e.g., stories, description,

dialogues)? What is your favorite type of
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text to listen to?
21 respondents (70%) said that the text type
affected their listening, and 17 of these said they

preferred stories. The following reasons were given:

® Stories attract attention, are entertaining,
and create eagerness to listen (4
responses).

®  Stories have a connected sequence of
events, which helps the imagination (6
responses).

® Stories are easier to understand (5
responses).

®  One said stories were his favorite text

type if presented by the teacher with
some words translated.

Interestingly, the majority favor stories as a
text type, as these attract their attention, create
eagerness for listening, and can be easily
remembered as they contain sequenced events. This
seems to be in line with Nunan’s (1989) argument
that some text types are more accessible than others.
4.2.3 If you hear some unfamiliar words
while listening and you do not know their
meanings, do you: a) continue listening
without being concerned about them, b) stop
listening till they are explained or c) open
your dictionary to check them? Give reasons
for your choice.

20 students (67 %) reported that they continued
listening when they faced unfamiliar words whereas
only two (7%) said that they would open their
dictionaries to check the meanings.

The students who said they continue listening

gave a variety of explanations, which I categorized as
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follows:

B Stopping means losing the thread of the
listening (8 responses).

Some words are not important for
answering questions and it is also not
necessary to understand every word as
the listening is connected (4 responses).
Other words or statements may help
knowing the meaning of the unfamiliar
words. For example, a student said:
“continuing  listening  may  help
understanding... from other statements
after it or from many statements” (5
responses).

Using a dictionary is not allowed or takes
time (3 responses)

The teacher does stop to explain (1
response).

Of the two learners who reported they
would open their dictionaries to deal with
unfamiliar words, one wrote “because it
could be a key word”.

Approximately two thirds of the learners (67%)
appear to tolerate ambiguity while listening, as they
reported they continue listening when faced with
unfamiliar words. From this we can infer they may
consider a listening text as unified in terms of the
meaning that it gives. This contradicts with my
expectations, because, from my experience in the
context, [ have previously experienced intolerance of
ambiguity. So, this is an encouraging finding, as
tolerating ambiguity has been proved to be
significantly correlated with scores on second
language listening comprehension and imitation tasks
(Naiman et al, 1978).

4.2.4 Choose the option that represents your
view about listening. A) I like listening to

English. B) I feel anxious when I listen. C)

B (N TIRT F ) 75-90

Sometimes I like it but sometime I don’t. D)
I am unable to comprehend from listening.
Give reasons for your choice.

A majority of the respondents had mixed or
negative feelings about listening. Over a third felt
unable to comprehend or felt anxious, while 40%
said they enjoyed listening only sometimes. Only a
quarter reported liking it. I summarize the various
explanations, below.

B Eight learners stated they liked listening
when the topic was easy or interesting,
but not otherwise.

Others said it depended on understanding,
“because sometimes you know the
meanings of the words but sometimes

you do not” (3 learners).

One reported it depended on whether the
teacher facilitated the learners’ listening
and helped explain the meaning of

words.

Another said problems were due to lack
of experience.

Each of the participants who said they felt anxious
when listening to English gave different
justifications.

B One stated his anxiety was due to the
difference between their own teacher’s
accent and the speakers in the listening
text.

Another reported that “the reason is due
to the difficulty of the topic and hence I
cannot answer questions, which causes
anxiety”.

The last one said that the anxiety is due
to “the short time given for listening”.

As reported above, the majority of students had

mixed or negative feelings about listening. Difficulty

appeared to cause anxiety. This could be related to
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the notion of ‘self-esteem’ (Brown, 2000). The
learners’ view of what they can do is important. If
they believe they can understand a listening text, I
believe they will succeed in understanding, despite
unknown words. A third of the participants reported
that they find it difficult to understand the meaning
of spoken text without seeing the speaker’s body
language. Students reported that visual clues in the
form of pictures, diagrams, and charts help them
understand the spoken text. This is in line with
previous studies which show that ‘the use of video in
listening comprehension facilitates information
processing’ (Thompson & Rubin, 1996, p.333)..
4.2.5 Do you listen to English outside the
classroom? How often? Give examples?
Have you attended any listening
improvement courses other than in the
school?

The great majority of the learners (76%)
reported that they listened to or spoke English
outside the classroom. Some indicated they used
English in various situations. The following were the
categories that emerged from the data:

®  With foreign tourists or visitors in the

city: e.g. asking for directions (8
responses).
®  Watching TV programs, movies and
listening to the radio (6 responses).

®  With doctors in hospitals and workers

who may not speak their L1 (2
responses).
® In department stores and shopping

centers (7 responses).
However, the great majority of respondents (90%)
had not attended listening improvement courses
outside the school.
A large majority of students reported they gain

exposure to English outside the classroom. However,

"
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the researcher believes their opportunities to gain this
exposure may be limited. While some speak to
tourists, this may only be with weekend vacationers
very occasionally. Considering that the majority
(90%) have not attended any courses in language
institutes that might improve their listening, it seems
learners’ opportunities to listen are mainly dependent
on what they have in the classroom. These are
insufficient for different reasons. I believe lack of
exposure may add to stress in classroom listening
situations, and, as Flowerdew & Miller (2005) argue,
the affective dimension is very important in L2
pedagogical listening.

4.2.6 What

comprehension difficult for you? (Give as

factors make listening
many as you can).

The students identified a number of factors that
contribute to difficulties in listening comprehension.
The researcher discusses these below.

The Listening text

22 students (73%) pointed out that the message itself
is the main source of listening comprehension
problems. In particular, unfamiliar words, difficult
grammatical structures, and the length of the spoken
text may present them with listening problems.

The speaker

Students reported that they encounter listening
problems when speakers speak too fast or with varied
accents and produce words which are not clearly
pronounced (15 responses).

Lack of motivation

Students find it difficult to understand the spoken
text which is not of interest to them (8 responses).
Ways of presentation of the spoken text

Students reported that unclear sounds resulting from
poor classroom conditions or outside noise interfere
with their understanding (5 responses).

Factors related to the learners’ themselves
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lack of concentration while

(17

Their

listening learners). “Not
concentrating from the beginning” was
an example given by one learner.

What the learners bring to the listening
situation, in other words, the command
of language they have. This encompasses
the learners’ knowledge and their
vocabulary repertoire (17 students), “not
having enough grammatical knowledge”
(6 students).

Finally one participant said: ‘“Because
my understanding ability is very limited
and I do not understand easily”.

The analysis of these factors revealed that
listening text issues, the speaker, matter of
motivation and interest, ways of presentation of the
spoken text, factors relating to the learners
themselves, including their views, prior world and
language knowledge and behavior, all contributed to
listening comprehension difficulties. These are not
surprising findings. Regarding behavior issues, for
example, which the researcher would relate to lack of
concentration and carelessness, she remember
dealing with some learners who did not revise or
study English at home except the day before the
exam. The researcher believes that some students’
dislike of English could result from being exposed to
over-demanding tasks which Harmer (2001),
suggests can happen. Difficult grammatical structures
interfere with students’ listening comprehension.
This conforms to Vogely’s study (1998) which
shows that the difficulty in listening comprehension
is partly due to the structural component of the text.
Participants point out that they get tired and lose
concentration very shortly. This may be due to the
heavy demand on short memory. The listener has to

recall the meaning of words, to resort to background
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knowledge, to appeal to the prior information given,
etc., very quickly to cope with the high speed of the
flow of live speech. This process is highly
demanding on the part of the listener. It requires
training, and constant practice which our advanced
EFL learners badly need. This is in line with the
findings of previous research which indicate that the
memory span for target language input is shorter than

for native language input (Call, 1985).

5. Conclusion & Suggestions

This paper has raised a number of issues
regarding the teaching of listening comprehension.
The researcher believes it has cast light on learners’
metacognitive awareness about listening, their
perceived difficulties and the strategies they use. It
has argued that gaining insights into the beliefs about
L2 listening held by learners is an important first step
for teachers who wish to help their students address
the problems they experience. Awareness about
learning and an ability to regulate learning help
learners to acquire the skills of self-directed learning
and become an autonomous language learner.

Accordingly,  examining listeners’ use  of
metacognitive strategies may help teachers have a
better understanding of listeners’ metacognitive
awareness and allow learners to find an effective
approach to obtaining success in listening tasks.
Based on the findings of the study, suggestions
concerning the cultivation of metacognitive
awareness are made to the listeners and teachers.
First, instructors should teach what metacognition is
and what role metacognition plays in learning. This
helps listeners to have a comprehensive system of
knowledge about listening tasks and listening
strategies and think about personal factors that may
facilitate or impede listening. Second, instructors
should carry out activities where listeners are given

opportunities to practice metacognitive strategies.
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This finding underlines the need to heighten
student’s strategy awareness and use especially in
EFL learning environments. One way to promote this
awareness is including awareness—raising activities
in EFL instructional materials to draw students’
attention to different learning strategies that make
them more motivated and self-regulated in the
process of language learning (Zhang & Goh, 2006).
Further, university instructors as well as EFL
teachers should become familiar with strategy-based
instruction to broaden their strategy repertoires and
increase their confidence and ability in teaching
students how to use metacognitive strategies
especially in learning with technology. Research is

required to scrutinize instructors’ current level of
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Using E-mail Pal Exchanges in an Intermediate English

Writing Course

Chi-Yen Chiu

Assistant Professor, Department of Applied Foreign Languages, National Formosa University

Abstract

This study explored the use of an e-mail pal activity as out-of-class language learning (Benson &
Reinders, 2011) in a course of Intermediate English Writing at a national university of science and technology.
The students were asked to respond to a questionnaire that examined their perspectives of the e-mail pal
activity incorporated into this particular course. The results of the questionnaire revealed that most of the
students in this EFL writing class did not feel it difficult to exchange e-mails in English. However, many
participants (83%) did concern a lot about grammar and checked for grammar mistakes before sending out a
message. Some of the participants (17%) even received help from their foreign e-mail pals who actively
offered kindly assistance to correct the students’ writing. During the process of e-mail interactions, a good
number of students (71%) had developed friendship with their e-mail pals although so much fewer students
found it easy to find a foreign e-mail pal (32%, M=2.98) or to maintain the connections with their e-mail pals
(39%, M=3.10). Despite the fact that some students had ever been harassed by their foreign e-mail pals or
were asked to send personal photos, a lot of the students still considered it safe to make e-mail pals on the
Internet and had learned about different cultures from the e-mail pal exchange activity. In sum, the majority of
the students in this class liked the experience of e-mail pal exchanges and would continue to write e-mails to
their pals in their own time after the class was finished. The findings of this study had provided some insights
into the use of e-mail pal exchanges as out-of-class language learning in an English composition class in
Taiwan. Further research is recommended to be conducted to scrutinize and examine the relationship between
the technology of computer-mediated communication and the development of learner autonomy for foreign

language learners of English (EFL) in Taiwan or other countries.

Keywords: Computer-mediated communication, E-mail pal exchange, English as a Foreign Language

(EFL)
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I. INTRODUCTION

Over the past twenty years, computer-mediated
communication (CMC) has brought a dramatic
impact on the future of English, a future which will
increasingly lie in the hands of L2 speakers or
non-native speakers of English (Graddol, 1997). L2
speakers have already outnumbered those whose
mother tongue is English by three to one (Noah,
2005). And yet, despite the fact that English serves as
an international lingua franca, there has been little
research to investigate the language interactions from
L2 speakers of English.

Electronic mail or e-mail -- a CMC technology
-- is now more commonly used for pen pal exchanges
than its traditional counterpart, snail mail (Sherwood,
2007). E-mail is a ubiquitous CMC application most
likely to be familiar to second and foreign language
learners (Williams, 2005). Although e-mail is no
longer a cutting edge CMC tool (Paulus, 2007), it is
still a very popular technology used in the United
States (Liu, 2008) as well as other parts of the world.
E-mail pal activities can be easily applied in language
learning to help learners improve writing skills (Liaw,
2002), cultivate cultural understanding (Chang, 1992),
interact with people around the world (Belisle, 1996),
become more autonomous language learners
(Warschauer, 1995), and increase self-confidence for
English writing (Basma, 2011).

In this paper, the investigator aims to examine
the social dynamics of an e-mail pal activity
incorporated into an intermediate English writing
class. In addition to e-mail exchanges, the e-pal
activity includes a ten-minute English oral
presentation and a final written report for each
student to reflect on this learning experience. The
investigator hopes to explore the dynamics of e-mail

interactions as well as the learners’ attitudes towards

the e-mail pal activity. To sum up, this paper is
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guided by the following four research questions:

(1)What were the difficulties for the students to
exchange e-mails in English?

(2)How were the social interactions between the
students and their e-mail pals?

(3)How secure did the students feel about exchanging
e-mails with people from different parts of the
world?

(4)In what ways did the students find it interesting to

exchange e-mails with their pen pals?

II. LITERATURE REVIEW

Electronic mail or e-mail is a textual message
sent electronically via the medium of computer
networks. E-mail is a popular form of asynchronous
CMC which allows users to store a message and read
it at a later time (LeLoup & Ponterio, 1995). The
CMC technology of e-mail enables users to send and
receive a message, reply to a message, forward a
message, store a message, attach a document file, and

send carbon copies (c.c.) to additional recipients.

Adopting the three criteria of reliability,
complexity and cost, Lafford and Lafford (2005)
evaluate the applicability of several CMC

technologies such as blog, discussion board, instant
messaging, and e-mail in the foreign language
education. Among the CMC technologies they
evaluate, e-mail appears to be the most economic one
for language teaching and learning. A written form
itself, e-mail resembles oral communication while
retaining the reflective feature of written language.
As a new mode of communication, e-mail has
brought certain impact to the teaching and learning of
English writing.

Bloch (2002) looks at the potential of the e-mail
for enhancing the social dynamics of two
advanced-level L2 composition classes in which his
analysis of e-mail interactions shows how cyberspace

communication can break down the limitations in
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time and space imposed by a traditional classroom.
Cyberspace allows for an extension of social
relationships beyond the classroom. Such extension
encourages variety in participants’ use of forms to
assume multiple identities and play a variety of roles
in various social contexts, the heteroglossia described
by Bakhtin (1981).

Using an ethnographic approach, Tella (1992)
examines e-mail pal exchanges between three Finnish
senior high schools and their partner schools in
Australia, Britain, Canada, Germany, Japan, Iceland,
Sweden, and USA. This well-documented research
shows that e-mail communication allows free flow of
ideas to occur and leads to a shift of focus from form
to content. The quality of writing improves when
learners are given the opportunities to use language
for real purpose with a genuine audience.

Gonglewski, Meloni and Brant (2001) provide
further insights into the pedagogical benefits of
e-mail pal exchanges for foreign language learning.
Firstly, e-mail offers foreign language learners an
authentic context for real-world communication.
Learners are able to communicate in the foreign
language with people other than their own familiar
classmates. It brings a feeling of reality to
communicative efforts of learners that may seem
artificial in a foreign language classroom. Secondly,
e-mail extends time and space for the teacher and
learners. The asynchronous nature of communication
allows students to learn anytime and anywhere. It
provides a great avenue for the interaction between
people who live in different cities, countries or time
zones. Finally, it expands the topics of writing and
promotes a learner-centered classroom. Learners are

able to gain more control of their learning because

e-mail allows them to choose and negotiate the topics.

The aim of their writing is to communicate rather

than to produce a mistake-free composition.
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III. METHODOLOGY
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Context and Participants

This study was conducted in a course of
intermediate English writing at a national university
of science and technology. The participants were 46
third-year college students (10 males and 36 females)
of applied foreign languages who were engaged in an
e-mail pal activity throughout the Fall semester of
2010. The e-mail pal activity included a ten-minute
English oral presentation and a five-page English
written report for each student to reflect on this
out-of-class language learning experience. On the
first day of the class, the students were introduced to
some websites with information of international
e-mail pals, but they were also allowed to look for

e-mail pals from their friends or classmates.

Data Collection Procedure

The data in this study included course syllabus,
all the e-mail correspondences between the students
and their e-mail pals during the whole semester, the
final English written reports of the students from the
e-mail pal activity, and a survey questionnaire.

A total of forty-one students filled out a
questionnaire distributed at the end of the semester,
and there were five absentees who did not participate
in the survey. The questionnaire contained twenty
Likert-Scale items and four open-ended questions in
which all items that were relevant to the research

questions of this study were analyzed and discussed.

IV. FINDINGS

Research Question 1: What were the difficulties for
the students to exchange e-mails in English?

As indicated in TABLE 1, a high percentage of
the participants (83%) checked for grammar mistakes
before they sent out messages to their e-mail pals
(M=4.17). Only few students (24%) considered it

difficult to compose an English e-mail due to a lack
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of vocabulary (M= 2.61). Very few participants
reported that it was time consuming to write e-mails
in English (22%, M = 2.88) and that it was hard to
gain ideas for e-mail messages (22%, M=2.51). There

TABLE 1: Students’ Language Capability
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were 17 % of the participants who reported that their
e-mail pals corrected their writing during the e-mail

exchanges (M = 2.49).

Questionnaire Item/ (N=41) SA/A N D/SD | Mean
1. It was time-consuming for me to compose an e-mail message. 9(22 %) 18 14 2.88

2. My e-mail messages tended to be short because it was hard for | 9(22 %) 8 24 2.51

me to gain ideas.

3. I often felt it difficult to write e-mails due to a lack of | 10(24%) 12 19 2.61

vocabulary.

4. My e-mail pals corrected my writing in the e-mail exchanges. 7(17 %) 13 21 2.49

5. 1 checked my grammar mistakes before sending out my | 34(83%) 4 3 4.17

messages to e-mail pals.

Note: SA (strongly agree) = 5; A (agree) = 4; N (neutral) = 3; D (disagree) = 2; SD (strongly disagree) = 1.

Three excerpts were selected from the students’
responses to the first open-ended question in the
questionnaire: “What difficulties did you encounter
when exchanging e-mails in English?” The student in
Excerpt 1 felt it was a little difficult to compose
e-mails in English because of the great amount of
time spent on concerning about grammar in replying
the e-mails.

The student in Excerpt 2, considered it rather
easy to write an English e-mail but would consult the
dictionary for difficult words. Another student (see
Excerpt 3) also felt it easy and had confidence in her
English ability although the pen pal was so nice to
check whether there were any language problems or
mistakes in the messages.

Excerpt 1.

“Yes. Writing an e-mail in English is a little
bit difficult for me because I need to think
about grammar. Therefore, I spent a lot of

time replying the e-mails.”
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Excerpt 2.

“No. It was easy for me to write English
e-mails most of the time. If I have difficulties
with new words, I will look them up in the
dictionary.”

Excerpt 3.

“No. I think my English writing is not that

bad, and my pen pal is nice. He is willing to

check my English when there is something

wrong.”
Research Question 2: How were the social
interactions between the students and their e-mail
pals?

TABLE 2 reports the e-mail interactions
between the students and their e-mail pals. Only
one-third of the participants (32%) found it easy to
find a foreign e-mail pal (M=2.98). Likewise, not

many students (39%) considered it easy to keep
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connected with their e-mail pals (M = 3.10). Merely
22% of the participants tended to respond to their
e-mail pals promptly (M= 2.88), as opposed to 32%

of the students who reported that their e-mail pals

TABLE 2: E-mail Interactions
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usually responded to them promptly (M= 3.17).
Nevertheless, a good number of students (71%) had
developed friendship with their e-mail pals from this

CMC activity (M = 3.76).

Questionnaire Item/ (N=41) SA/A N D/SD | Mean
6. It was easy for me to find a foreign e-pal. 13(32%) 16 12 2.98
7.1 had developed friendship with my e-pals. 29(71%) 9 3 3.76
8. I found it easy to maintain the connections with my e-pals. 16(39%) 13 12 3.10
9. I usually responded to my e-mail pals promptly. 9(22 %) 17 14 2.88
10. My e-mail pals usually responded to me promptly. 13(32%) 20 8 3.17

Note: SA (strongly agree) = 5; A (agree) = 4; N (neutral) = 3; D (disagree) = 2; SD (strongly disagree) = 1.

Excerpts 4-6 were adopted from the students’
answers to the second open-ended question in the
questionnaire: “How were the interactions between
you and your e-mail pals?” The two students in
Excerpt 4 were classmates in this class. They paired
up with each other because they failed to find an
English e-mail pal from the teacher’s recommended
websites. Nonetheless, they still considered it a great
experience for them to chat with each other in
English. The student in Excerpt 5 found it really hard
to maintain good connections with e-mail pals,
having tried the best to keep good relationship with
every pen pal. In Excerpt 6, the student often shared
daily life experiences with e-mail pals, just like
friends.

Excerpt 4.
“Great! Although we are both Taiwanese, we
chat in English.”

Excerpt 5.
“I found it was really hard for me to have a

good connection with my pen pals for a long
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time. But I still try hard to keep good
relationship with every pen pal.”

Excerpt 6.
“Not bad. We would share our daily life
experiences with each other. It was a little bit

like friends between me and my e-pal.”

Research Question 3: How secure did the students
feel about exchanging e-mails with people from
different parts of the world?

As shown in TABLE 3, merely 7% of the
participants felt unsafe to exchange e-mails with
people from different parts of the world on the
Internet (M=2.34). There were 17% of the students
who had ever been harassed by their e-mail pals
(M=2.46). 12%  of the  students  had
miscommunications with their pals due to cultural
differences (M=2.51). Interestingly, more than
one-third of the students had been asked by their pals
to send personal photos (M=2.68). The majority of

the students (71%) had learned about different



"

B R AR 9T - B

cultures from their e-mail pal’s messages (M=3.90).

TABLE 3: Culture and Security
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Questionnaire Item/ (N=41) SA/A N | D/SD | Mean
11. I learned about different cultures from my e-mail pal’s 29(71%) | 10 2 3.90
messages.

12. I often had miscommunications with my e-mail pals due to 5(12%) 15 21 2.51
cultural differences.

13. T had ever been harassed by my e-mail pals. 7(17%) 14 20 | 246
14. My e-mail pals asked me to send them my photos. 14(34%) 5 22 | 2.68
15. It was unsafe to make English e-mail pals. 3(7%) 13 25 | 2.34

Note: SA (strongly agree) = 5; A (agree) = 4; N (neutral) = 3; D (disagree) = 2; SD (strongly disagree) = 1.

Excerpts 7-9 were chosen from the students’
responses to the third open-ended question in the
questionnaire: “How secure did you feel about
exchanging e-mails with people from different parts
of the world?” The learner in Excerpt 7 felt a little
unsafe to exchange e-mails with people from all over
the world and would use a pen name before getting
more acquainted with foreign e-mail pals. The
student in Excerpt 8, however, felt it safe to exchange
e-mails with strangers from the Internet as long as
one did not reveal the important information about
one’s identity such as personal address and phone
number. Another student in Excerpt 9 also considered
it safe to exchange e-mails with foreigners since they
did not have to meet or talk face to face.

Excerpt 7.
“Actually, I felt a little unsafe to talk to
foreigners from all over the world. Thus, I
used a pen name for advertisement at first.
After I knew someone for a while, I told them
my real name.”

Excerpt 8.

“I think it’s safe as long as you don’t reveal

TABLE 4: Learner Interest
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your real identity, like your address, phone
number and so on to your pen pal who you’re
not familiar with at all.”

Excerpt 9.

“I think it is safe to exchange e-mails with
people from different countries. It’s because

we don’t have to talk face to face.”

Research Question 4: In what ways did the students
find it interesting to exchange e-mails with their pen
pals?

As indicated in TABLE 4, the majority of the
participants (83%) liked this experience of e-mail pal
exchanges (M=4.24). A good number of students
(78%) liked to make pen pals with foreigners from
English-speaking countries (M= 4.07). Around three
quarters of the students (73%) would continue to
send e-mails to their pals even after the course was
over (M=3.88). The e-mail pal activity have aroused
quite a few (63%) learners’ interest to write in
English (M=3.88). Only 27% of the students had
shown preference to exchange e-mails with people of

the opposite sex (M=2.95).
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Questionnaire Item/ (N=41) SA/A N D/SD Mean
16. E-mail pal exchanges aroused my interest to write in English. | 26(63%) 14 1 3.88

17. T liked to make e-mail pals with foreigners from | 32(78%) 7 2 4.07

English-speaking countries.

18. I preferred to exchange e-mails with people of the opposite | 11(27%) 18 12 2.95

Sex.

19. 1 liked this experience of e-mail pal exchanges. 34(83 %) 5 2 4.24

20. I would continue to write to my e-pals after this class is over. | 30(73%) 7 4 3.88

Note: SA (strongly agree) = 5; A (agree) = 4; N (neutral) = 3; D (disagree) = 2; SD (strongly disagree) = 1.

Excerpts 10-12 were selected from the students’
responses to the fourth open-ended question in the
questionnaire: “In what ways did you find it
interesting to exchange e-mails with your pen pals?”
In Excerpt 10, the student said that it was really
interesting to write to his (or her) e-mail pals. In
writing e-mail, there is no need to worry about
content but could feel free to write about one’s own
feelings. The student in Excerpt 11 also
acknowledged that e-mail writing could bring
benefits for enhancement of one’s writing skills.
Through e-mail interactions, one could guess at what
e-pals would reply and make friends with people
from other parts of the world. The student in Excerpt
12 also considered it interesting to exchange e-mails
and often inquired about stereotypes in different
countries with her pen pals.

Excerpt 10.
“Yes, it was really interesting! When I wrote
to my e-pals, I did not need to worry about the
content. | felt free to share my own feelings
with my e-pals.”

Excerpt 11.
“Yes, it could train my writing skills and I
could guess what he or she might reply. I
could even make friends with those who were

not from Taiwan.”
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Excerpt 12.
“Yes, it was quite interesting. Since we often
had stereotypes about foreigners, my pen pal
and I had asked each other questions which

were based on the stereotypes.”

CONCLUSION

In this particular course of intermediate English
writing, the EFL learners seemed to be capable of
exchanging e-mail in English with people from other
parts of the world. Very few participants deemed it
time consuming for them to compose an e-mail
message in English or felt it hard to gain ideas for
e-mail writing. There were a few participants who
found it difficult to write an English e-mail due to a
lack of wvocabulary. Although e-mail exchange
activity often aimed to shift learners’ attention from
form to content (Gonglewski, Meloni & Brant, 2001;
Tella, 1992), the majority of the students in this EFL
learning context still concerned a lot about grammar
and would check for grammar mistakes before they
sent out a message to their pals. Some of the
participants even reported that their foreign e-mail
pals had actively offered help to correct their writing
in the e-mail messages.

Although  e-mail as

an  asynchronous

communication tool could break down the limitation
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of time and space, only one third of the participants
found it easy to get an e-mail pal from other countries.
There were a few students who paired up as e-mail
pals with their classmates because they failed to find
an e-pal from the Internet. It seemed to be hard for
quite a few of the Taiwanese students to maintain
good connections with their e-mail pals as many of
the students did not respond to their pen pals so
promptly. Nonetheless, a good number of students
had developed friendship or good relationship with
their e-mail pals.

To make e-mail a secure communication tool,
teachers might warn students not to reveal their
important personal information such as phone
number and photos to their foreign e-mail pals. A lot
of people who registered on the e-mail pal website
were in fact looking for a girl or boy friend, not for a
pen friend. For example, several participants in this
class indicated that they had ever been harassed by
their ~ e-mail  pals.  Other students  had
miscommunications with their pals due to cultural
differences. There were fourteen students who
reported that their e-mail pals asked them to send

personal photos. Nonetheless, the majority of the
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learners still considered it safe or secure to make

e-mail pals on the Internet since e-mail
communication was not face to face, and they did not
have to reveal their important personal information or
real identity.

The e-mail pal activity had motivated the EFL
learners to practice writing for the purpose of
communication and aroused their interest to write in
English. A lot of participants in this study liked the
experiences of e-mail pal exchanges. Many of them
liked to make pen pals with foreigners from
English-speaking countries and would continue to
exchange e-mails with their pals after the class was
finished. Unlike essay writing, e-mail writing could
motivate the learners to communicate actively with a
genuine audience outside the classroom (see
Gonglewski, Meloni & Brant, 2001). The findings of
this study have centered on the learners’ reflections
on the dynamics of e-mail interactions. Further study
is recommended to take a closer look at the
connection between e-mail as a computer-mediated
communication tool and the development of learner

autonomy for second language writers.
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The research of Cin Guan’s Tiao Siao Ling

Ya-Ciao Jhang

Postgraduate of Department of Chinese Literature

Abstract

Tiao Siao Ling, it has other name called Tiao Siao, Gu Tiao Siao, Gong Jhong Tiao Siao, Tiao Siao cih,

Jhuan Ying Cyu. Tiao Siao starts from Tang dynesty, flourished in Northern Song dynesty, decayed in Southern

Song dynesty. From Tong yo Song, It’s form has changed.

Cin Guan is a composer of cih poetry in Northern Song dynesty, he is the author who writed Tiao Siao Ling
in early stages, his_Tiao Siao has ten chi poetry, which were made in the fifth year to the seventh year of Yuanyou
reign.

These ten chi poetry were singing about ten ladies, including Wang Jhao-Jyun, peincess Le-Chang, Cuei
Hueu, Wu Shuang, Jhuo Jhuo, Pan Pan, Ying Ying, lotus picking girl, A Si, Cian Niang.

Tiao Siao is the main song in Zhuanta performance, and it was performed in banquet, so Cin Guan didn’t
put his mood or menta stage in here, and resercher seldom discuss about these ten chi poetry.

These ten chi poetry were made just for fun, but the author consider that it still have other thing we can
discuss. Therefore, the essay want to investigate these Tiao Siao Ling, first, introduce Tiao Siao’s history briefly,
and then discuss about its material, emotions, writing skill, and language characteristic. We expect that we can

have more understanding about these ten works.

Key word: Cin Guan, Tiao Siao Ling, Gong Jhong Tiao Siao, unitopic Ci poetry

*Corresponding Author : Department of Chinese Literature, National Central University. No.300, Jhongda Rd.,
Jhongli City, Taoyuan County 32001, Taiwan (R.O.C.)
Tel: +886-03-4361350
E-mail: helen7510@yahoo.com.tw
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