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Abstract

With the smart phone and mobile network continues to grow rapidly, the bus real-time information system
appearance, the carrier and application also moved to the mobile environment, there are many App existing
urban area real-time traffic information, to provide travelers Instant information. It brings time, environmental
and other benefits for user. However, the past research is focusing on the evolution, improvement, assessment
and combination of AVL and ICTs. It has rarely been able to discuss whether the bus real-time information
service content has changed or adjusted after moving to the mobile environment. And what situation the user's
demand for services and satisfaction is. Therefore, this study uses the Content Analysis Method to calculate the
service status of the bus real-time information App in the Taipei and new Taipei city, and the Internet Survey
Questionnaire to understand the service needs and satisfaction of the users and explore the differences between
needs and satisfaction. A total of 435 valid questionnaires were collected. Finally, based on the information
obtained to discuss, to provide future bus real-time information App development recommendations. The main
findings of this study are as follows: (1) the highest proportion of services provided by the "station information
inquiry" category; the lowest proportion of services provided by the " ride planning " category "; (2) the required
service is "location node diagram"; (3) the proportion of service unsuitable design is likely to be long-term use
of low, low evaluation reasons of the government sector bus real-time information App; (4)The resourse of "List
of nearby stop sign inquiries” and the "Stop sign name to enter the starting point " will be used to improve the

"other public transport service inquiry" service.
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